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DISCLAIMER
 

General Advice Warning:
The information contained in this presentation is general in nature and does not take into account
your personal situation. You should consider whether the information is appropriate to your needs,

and seek professional advice from financial, legal and HR advisers. Matters referred to in this
presentation are of a general nature only and are based on the interpretation of conditions and
information existing at the time and should not be relied upon in place of appropriate professional
advice.

 

Accuracy & Reliability of Information:
Although every effort has been made to verify the accuracy of the information contained in this
presentation, Forward Thinking Design, its officers, employees and agents disclaim all liability (except
for any liability which by law cannot be excluded), for any error, inaccuracy in, or omission from the
information contained in this presentation or any loss or damage suffered by any person directly or
indirectly through relying on this information.

 

Links to Other Resources:
Forward Thinking Design is not responsible for the content of any resource owned by a third party
that may be linked to this presentation, whether such a link is provided by us or by a third party. These
resources are provided as a courtesy service and no judgement or warranty or endorsement is made
by us concerning the suitability, accuracy or timeliness of any third party or their resource.



 

House Keeping - How to Use Zoom

 

Dealing with Trauma - You and Your

People Come First

 

Don't Panic but Think Quick - Get the

Solid Facts and Weigh Your Options

 

Access Reliable Free Advice and

Resources

 

Take a Position and Act

Today's
Outline



 

https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-

participating-in-a-webinar-attendee-

https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-webinar-attendee-
https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-webinar-attendee-


YOU CAN'T POUR
FROM AN EMPTY CUP
 
DEALING WITH TRAUMA -

YOU AND YOUR PEOPLE COME FIRST
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Image courtesy - grief.com

http://grief.com/


Image courtesy - knowyourmeme.com

http://knowyourmeme.com/


HOW YOU FEEL AFFECTS
YOUR TEAM, SERVICE,

COMMUNICATIONS &

NEGOTIATIONS
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RESOURCES:

 
Groups like The Sydney Chef Exchange on FB:

https://www.facebook.com/groups/139157329591267/

 

https://www.beyondblue.org.au/the-facts/looking
-after-your-mental-health-during-the-coronavirus-outbreak
 

https://www.blackdoginstitute.org.au/coronavirus-anxiety-resources
 

https://www.lifeinmindaustralia.com.au/support-for-those-impacted-by-

adverse-events/mental-health-support-for-covid-19
 

https://www.psychology.org.au/COVID-19-Australians
 

https://www.ruok.org.au/

 

https://www.calm.com/blog/take-a-deep-breath
 

MEDICARE FUNDED MENTAL HEALTH SERVICES
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DON'T PANIC
BUT THINK QUICK
 
GET SOLID FACTS - WEIGH YOUR OPTIONS

 
 

https://business-connect-register.industry.nsw.gov.au/%20Home/SignUp
https://forwardthinkingdesign.com.au/




RELIABLE FREE/LOW COST INFO:

 
https://www.australia.gov.au/ & Coronavirus App
 

https://business-connect-register.industry.nsw.gov.au/

Home/SignUp
 

https://www.silverchef.com.au/blogs/resources/hospitality-

support-webinars-dates-coming-up-and-replays
 

https://www.silverchef.com.au/blogs/resources/top-10-kitchen-

equipment-shutdown-tips
 

Menu Consultant - https://www.linkedin.com/in/bronagh-schulties-

5a8b5b11/?originalSubdomain=au
 

https://forwardthinkingdesign.com.au/

 

 

BEWARE SCAMS AND PREDATORY BEHAVIOUR
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TO AVOID OVERWHELM,

BREAK EACH PART OF YOUR BUSINESS DOWN:

 

 

 

 

 

 

 

 

 
 

 

 

 

 

AND REMEMBER TO TAKE TIME OUT TO REST
 

 

Operations & Supply
Products & Services
HR Front of House
HR Back of House

Governance & Legal
Brand Strategy

Marketing
Sales

Premises & FFE
Administration

Accounts & Finance
Research & Innovation

Community & Collaboration
 

 

 

 

 

https://business-connect-register.industry.nsw.gov.au/%20Home/SignUp
http://www.forwardthinkingdesign.com.au/
http://www.eisenhower.me/


TAKE A POSITION
AND ACT
 
 

KEEP IT LEAN BUT TELL THE WORLD
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A Problem Exists and We Need to Find a Way Forward

 

Research
& Audit

 

 

 

 

 

 

Define
POV

 

 

 

 

 

 

Ideate
 

 

 

 

 

 

Prototype
 

 

 

 

 

 

Implement
 

 

 

 

 

 

Evaluate
 

 

 

 

 

 

REFINE & REITERATE
 

 

 

 
 



Upcoming
Webinar

Dates
 

14/04/20

16/04/20

20/04/20

22/04/20

WORKSHOP 1 - OUT OF CRISIS

WORKSHOP  2  - IDEAS  THAT  WORK

WORKSHOP 3 - CONTINUAL RAPID ADAPTION

WORKSHOP 4 - TOWARDS RECOVERY

https://business-connect-register.industry.nsw.gov.au/Pages/Event.html?id=371330a9-416e-ea11-a967-00155d643177
https://business-connect-register.industry.nsw.gov.au/Pages/Event.html?id=371330a9-416e-ea11-a967-00155d643177




Get in Touch

VANESSA 'S EMAIL

VANESSA 'S LINKEDIN

BUSINESS CONNECT

vanessa@forwardthinkingdesign.com.au

https://www.linkedin.com/in/vanessacullen

https://business-connect-register.industry.nsw.gov.au/

Home/SignUp
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